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OVERVIEW
• The new Health Bank application is replacing the Health Wallet 

component of the Health Cloud.

• Most of the features of the old Health Wallet application can 
still be found in the new Health Bank application.

• The new features of the Health Bank application have been 
designed to make the tracking of health spending easier, 
simpler and more efficient.
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KEY CHANGES
• New simplified and easy to use interfaces on several of the 

Health Bank application pages.

• The ability to add breakdowns to a cost, showing exactly 
where resources have been used.

• Costs can now be edited, allowing for old costs to be adjusted 
and mistakes to be easily fixed.

• Charts and reports have been changed to be more 
interactive and better represent the data.
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HOME PAGE
• As seen here, the home page of the 

application has been simplified and 
features two options. 

• The left option allows you to 
manage cost records and 
employees.

• The right option allows you to view 
the available reports and charts

• The home option at the top left of 
the application lets you get back to 
this page easily from any page in 
the application.
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DASHBOARD - MANAGING EMPLOYEE 
LISTINGS

• The dashboard shows a full list of the employees and their dependants that are registered with the 
application.

• Employees and their dependants can be registered via the create person button at the top left of 
the screen.

• Personnel can be filtered by site, using the drop down list at the top of the screen.

• Personnel details can be edited by clicking on their Patient ID.

• To add or view costs of a person, click on their Scheme.
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COSTS
• This page shows the costs of the selected person.

• Their current costs can be printed out with the print button.

• The current costs displayed can be changed by selecting the 
tabs above the costs list.

• Below the costs list, there are multiple reports on the 
individual’s costs and current scheme information.

2CRisk and My Workplace Health are registered trademarks   |   www.myworkplacehealth.com.au   |   freecall 1300 736 361



COSTS
• Costs that belong to the old scheme can be found under the 

Old Schemes tab, with a full history available.

• Costs can be created by clicking the Create costing button.
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CREATING A COST
• This page has been condensed down and simplified 

compared to the old Health Wallet application, with the ability 
to add cost breakdowns now available. The result is much 
easier to use.

• To create a cost first enter the date the cost occurred in the 
Cost Date field. It is always easier to use the interactive 
calendar to select a date.

• Following, select from the available schemes and then wallets.
• For costs that fall within the old scheme, select the description 

as usual and enter the actual cost as well as the other relevant 
details.
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CREATING A COST
• When adding a cost that belongs to the new scheme, you 

may be able to add breakdowns. 

• If a cost is eligible for breakdowns, after the description is 
selected an Add Breakdowns button will appear.

• If necessary, change the date of the breakdown.

• Select a breakdown type and enter a cost.

• Click the Save breakdown button to add the breakdown to 
the cost.
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CREATING A COST
• The remaining balance and actual cost will be automatically 

updated, and will update the balances across the application 
after being saved.

• The breakdowns can now be seen and easily show what has 
been contributed to the cost. This prevents the need to create 
a new cost every time, making it easier to keep track of health 
spending.

• Breakdowns can also be deleted from a cost by clicking their 
trash icon.

• Remember to always click Save when you are finished with or 
have edited a cost.
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EDITING A COST
• Costs can be edited by clicking on the pencil icon underneath 

the Edit column.

• From this page, costs can be adjusted by either adding or 
removing breakdowns or adjusting the actual cost if no 
breakdowns are used.

• Costs can be deleted by clicking the Delete button in the top 
left corner of the page.

• Remember to always click Save if you have edited a cost in 
any way.

2CRisk and My Workplace Health are registered trademarks   |   www.myworkplacehealth.com.au   |   freecall 1300 736 361



EDITING A COST ON AN OLD SCHEME
• Costs from old schemes can also be edited.

• This can be done by scrolling down on the costs page and 
selecting the Old Schemes button.

• Next, click the View History button and then, the Edit button.

• From here, costs can be edited as normal.

• Once finished, click the Return to Current scheme button to go 
back to the current cost page.
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REPORTING
• The reporting section of the application still looks similar, with a 

few small changes to make it easier to see where costs are 
coming from.

• There are still the same three options for viewing reporting, 
Costs Report, Cost Charts and Cost by Provider.
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COSTS REPORTS
• This report page shows all the 

costs for the organisation from 
a given date range.

• To use the report, select two 
dates using the interactive 
calendars and the click Run. 

• The report now shows the 
breakdowns as costs, if a cost 
has them, underneath the 
overall cost.
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COSTS CHARTS
• The charts on this page are now 

more interactive and easier to use.

• All charts can be displayed in four 
different formats, using the icons in 
the bottom left corner of the charts 
section.

• Sections can also be hidden from 
the chart to make comparing 
specific data easier. 
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COSTS CHARTS
• To use the charts, first click on the parent scheme section of 

the chart under the Scheme section.

• Following, click on the sub scheme of the chart under the Sub 
Scheme section.

• The total spend per wallet for chart will now display, showing 
where the most resources are being spent for the sub scheme.

• To view where costs are occurring for a wallet, click on the 
desired wallet under the Total spend per wallet chart and the 
Wallet spend per moth chart will display.
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COST BY PROVIDER
• The costs by provider page is very similar to the old page, so 

using it is very easy for those who have used the old 
application.
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